
 LANGUAGE PROGRAMME ACCOMMODATION TERMS AND CONDITIONS

The enrolment in any language programme that includes accommodation implies the 
student's express acceptance of these conditions or, if the student is a minor, the 
acceptance of their parents or legal guardians.

1. ACCOMMODATION OPTIONS

Accommodation may be provided either with a host family or in a hotel, in accordance 
with the option booked and availability at the time of reservation.

The organisation undertakes to select suitable accommodation for international 
students, ensuring reasonable standards of safety, comfort, and cohabitation.

2. GENERAL RULES OF CONDUCT

During their stay, the student agrees to:

 Respect the internal rules of the assigned host family or hotel.
 Maintain a polite and respectful attitude towards hosts, hotel staff, neighbours, 

and other guests.
 Observe the schedules established by the accommodation provider.
 Keep the areas used in an orderly and appropriate condition.
 Use facilities, equipment, and supplies responsibly.

3. HOST FAMILY ACCOMMODATION

The student understands that a host family is not hotel accommodation and that living 
together requires flexibility, mutual respect, and adaptation to the household's 
customs.

Accordingly, the student agrees to:

 Respect the family's schedules and household rules.
 Inform the family in advance if they will be absent during mealtimes or 

spending time away from the home.
 Treat all members of the family with respect.
 Use household facilities responsibly.

Any preferences regarding diet, allergies, personal habits, or special requirements 
must be communicated before arrival. The organisation will endeavour to 
accommodate such requests but cannot guarantee that all requests can be met.

4. HOTEL ACCOMMODATION



Students staying in a hotel must comply with the rules established by the hotel, 
including those relating to schedules, safety, use of facilities, and behaviour in 
common areas.

Any additional expenses incurred during the stay, including refreshments, additional 
services, damage, or personal charges, shall be the sole responsibility of the student.

5. DAMAGE AND LIABILITY

The student shall be responsible for any damage caused through their actions, 
negligence, or improper use of the accommodation facilities, furniture, or equipment.

The organisation reserves the right to recover from the student any costs arising from 
repairs, replacements, or compensation that may be required.

6. VISITORS AND OVERNIGHT GUESTS

Students are not permitted to accommodate third parties or allow overnight stays by 
persons not participating in the programme at the assigned accommodation, unless 
expressly authorised by the accommodation provider.

7. PROHIBITED CONDUCT

The following are considered incompatible with the programme:

 Any aggressive, intimidating, discriminatory, or disrespectful behaviour.
 Serious disruption of harmonious living arrangements.
 Repeated failure to comply with accommodation rules.
 Engagement in unlawful activities or activities contrary to applicable legislation.

8. ACCOMMODATION CHANGES

Requests for a change of accommodation must be duly justified and will be assessed 
by the organisation.

The organisation may change accommodation arrangements for organisational, safety, 
cohabitation, or force majeure reasons.

9. LOSS OF ACCOMMODATION RIGHTS

Any serious breach of these conditions may result in the immediate termination of 
accommodation without entitlement to a refund, without prejudice to any other 
measures that may be applicable.

10. ACCEPTANCE OF THE CONDITIONS



By completing the booking of the language programme, the student declares that they 
have read, understood, and accepted these accommodation conditions and undertake 
to comply with them throughout their stay.


